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STATE APPELLATE AUTHORITY,
5 C -D, NIYOJAN BHAWAN, PATNA -1
TEL. NOS. 061:- 2529569/2973568ax no : 0612/ 25295¢

Website : www.stateappellateauthority.ir

Email- stateappellateauthority@gmail.con

BID DOCUMENT FOR

A. HIRING OF SECURITY SERVICES

B. HIRING OF SANITATION
C. HIRING OF OTHER SERVICES



Invitation for Bids

State Appellate Authority (SAA) invites sealed bidsider two envelop system, from
eligible bidders for Hiring of Security Servicesiridg of Sanitation service and Hiring
of Other Services for State Appellate Authoritytelested eligible bidders may obtain
further information from the office of State Appak Authority,5C-5D, Niyojan
Bhawan, Bailey Road, Patna 800001

Bids are invited for the work/ contract mentionedéhunder:

SI. No. Particular Description
A. HIRING OF SECURITY SERVICES
. Scope of Work B. HIRING OF SANITATION
' C. HIRING OF OTHER SERVICE
Last date for submission | On08.07 2019 up to 7.00 Hre
' bid
3 Date of opening ¢ On09.07.201Cat 15.00 Hrs
. technical bi
Bid security Rs 15,000-(Rs. kfteen Thousani) Onlyin
4. theform of Demand Draft in favor of tl
State Appellate Authority, Payable at P:
Place of opening of bi State Appellate Authority
5 5C-D, Niyojan Bhawan, Bailey Road.
' Patna 800001
Address for communicati(| State Appellate Authori
5C-D, Niyojan Bhawan, Bailey Road.
6. Patna 8000(

*Any furture Corrigenda/Information shall be posteshly on our website
www.Stateappellateauthority.in




Letter for Submission of Bid

Dated,.......... 2019

To
Secretary
State Appellate Authority
5C-D, Niyojan Bhawan, Bailey Road.
Patna 800001

Ref:- A. HIRING OF SECURITY SERVICES AND/OR
B. HIRING OF SANITATION AND/OR
C. HIRING OF OTHER SERVICES

Dear Sir,

Having examined the Bid document relating to abmentioned Bid as detailed
in your Bid, Conditions and scope of work etc, draing understood the provisions
and requirements relating to the development ahdthér factors governing the Bid,
we here by submit our offer relating to the aboventioned Bid in accordance with
terms and condition, and confirm our acceptancexecute the order within the time
period specified in the Bid document at the ratested by us in the accompanying
Technical & Financial Bid.

If, however, we fail to complete the work as ger order after the Bid document
is accepted, we agree that State Appellate  Authorit Patna
(www.stateappellateauthority.ishall have full authority to forfeit the Bid Sedyrand
cancel our order with no obligation on their part.

We confirm having deposited Bid Security of RS .....c..c.oooiiiiiiinnin. by
Demand draft No................ dated ................ drawn on............ . NBa
....................... Branch attached here to and genemfbrmatlon

requwed are as per annexure attached.

We further confirm that:-

I.  We have successfully executed orders of similaureaand we have sufficient
experience and financial strength in handling aadrthis value.

ii. We have sufficiently well-qualified manpower andcessary materials and after
sales support to execute the order efficienthhandpecified time schedule.

iii. The quoted rates shall be valid till the completadrthe order and or as per terms
and conditions.

iv. We further confirm that all chapters of the Bid doeents have been read,
understood and signed and th

V. ere is no deviation / discrepancy

Signature of the Bidder
With stamp and date



SI.No| Subject Page no

Instructions to the Bidders 1-14
2 |Terms and Conditions of the Bid 15-21
3 | Scope of the Work and Condition 22-35
4 | Technical Bid 36-38
5 | Financial bid 3941

Annexures

1. Declaration (Experience Certificate) 42

6 2. Declara_tion(indicating blacklisting or 43
otherwise )
3. Authorization for attending the bid opening | 44
4. Specimen Agreement for signing contract | 45-47




SUPPLY OF BID FOR HIRING OF SECURITY SERVICES AND/OR
HIRING OF SANITATION AND/OR OTHER SERVICES FOR STAT E
APPELLATE AUTHORITY

Time & Date of submission of technical bids: 17.0BIrs on 08.07.2019
Time & Date of opening of Technical bids: 15.00 Hron 09.07.2019

INSTRUCTIONS TO THE BIDDERS
1. Definitions

(i) "The Purchaser" means the State Appellate Auth¢8#&A). Hereinafter
referred also as Authority.

(i) "The bidder" means the individual or firm who peigiates in this bid
and submits bid

(i) "The supplier" means a person supplying the go@ugi&s under the
contract. A person may include an individual, a pany, a LLP, a
Partnership Concern, Sole Proprietorship firm mlsiness of supply of
goods/services under the bid.

(iv) "The contract price" means the price payable tosiingplier under the
Purchase/Work order for the full and proper perfamge of its
contractual obligation

2. Bid document

2.1. The bid document consists of the following —

(i) Notice inviting Bid/s

(ii) Instructions to the bidder

(i)  Terms and conditions of the Bid
(iv)  Technical bid format

(vy  Scope of Work and Conditions
(vij  Financial bid ( price schedule)

2.2.  The bidder(s) is/are expected to examine all icftvos, forms and
terms & conditions contained in the bid documeistlufe to furnish all
information required as per the bid document omsabion of bid not
substantially responsive to the bid documents eryevespect will result
in rejection of thevid.

3. Documents/Certificates

The bidders are required to submit technical bidoAnt of Bid security
with forwarding letter in T-1 and prescribed famasAnnexure | i.e. T-2
enclosing therewith self attested photocopies ofloiong documents



(Documents in original should be produced for veritation before award of

contract ), failing which their bids will be summarily reject and will notbe
considered any further:

(a)

(b)

(c)

(d)

(e)

(f)

(8)

(h)

(i)

4.1

4.2

Registration Certificate as per existing norms i@ating the legal
Reservation status —company/Limited Liability Parship/partnership
firm/Sole proprietorship concern, etc.)

Copy of PAN Card;

Copies of Income Tax Return filed any three finahgears out of last
five years.

Copies of audited A/c Statements i.e. Balancetshe®l Profit & Loss
Alc for anythree financial years out of last five years asr@pfor
turnover.

GST Registration certificate and copy of recertume submitted,
registration certificates relating to Bihar Privaecurity Act, (For
package A only) Contract Labour Act, EPFO, ESIG;elnse number
under Contract Labour (R&A) Act, if any.

Proof of experience in carrying out the work to @&mment
Departments (Copies of at least three Purchaser©rdeeived from
Govt. depts./PSUs/Societies during three out dfflae years should
be enclosed idnnexure-II)

Declaration regarding blacklisting or otherwisgnexure-Ill)

Certificate regarding compliance of prevalent Reston Rules in State
for hiring of services of manpower in the light Bfemo no 13876
dated 3.11.2017 of General Administrative Departn@owvt. of Bihar.

All the statutory compliance will be mandatory faarchaser as well as
Bidder.

Clarification on Bid Documents

A prospective bidder requiring any clarification @me Bid Documents
should submit to the&Secretary, State Appellate Authority, Niyojan

Bhawan, Patna in writing Such requests for clarifications, shibube

sent not later than Two days prior to originalestended deadline for
Pre bid meeting. Explanation of the query but withaentifying the

source of the inquiry will be uploaded on to StAgpellate Authority

website www.stateappellateauthority.in for the benefit of all the
prospective bidders.

Any clarification issued by the Purchaser in reggomo query raised
by prospective bidders shall form an integral pHrbid document and
shall also be uploaded on the website.



5.1.

5.1.

Amendment of Bid Documents

At any time prior to the deadline for subnuamsof bids, the Purchaser
may for any reason, whether at its own initiative or inpm@sse to a
clarification requested by therospective bidder, modify the Bid
Documents by amendment. The amendment williffleaded onto State
Appellate Authority websitewww.stateappellateauthority.in for the
benefit of all the prospectivadders.

In order to give prospective bidders reasonablee tfor taking an
amendmeninto account in preparing their bids, tl8ecretary, State
Appellate Authority, Niyojan Bhawan, Patna may, at his discretion,
extend the deadline for the submission of bids.

Rejection of incomplete and conditional bids

The incomplete and conditional bids will be rejelcteQuoting

unrealisticrateswill be treated as disqualification.

7.

8.

Non transferability

This Bid is non transferable.

Minimum eligibility criteria

Bidder(s) should;

(i)

(ii)

9.

be an Indian company/Limited Liability Partnerspgwtnership firm/Sole
proprietorship concern, engagedsimilar type of work for which bid is
submitted.

have minimumthree years of experience of successfully executing
similar type of work for which bid is submitted to the
Departments/Ministries/PSUs Societies/Statutory besd under the
Government of India or Government of Bihar (Copadsat least three
Purchase/Supply/work  Orders received from Govt. depts. /
PSUs/Sacieties during any three out of last fivargeshould be enclosed)
Annexure |l

Have not have been blacklisted by the Depts./Miestof the Govt. of

India or Govt. of Bihar or under PSUs/SocietiesStatutory bodies (declaration
has to be submitted in the specified format giveframexure-Iil)



However, it is informed that mere fulfilment of mamum eligibility
criteria does nogntitle the firm to demand that their financial biel evaluated.

10. Language of Bid

The bid prepared by the bidders and all correspocel and documents
relatingto the bid exchanged by the bidder with the Purehakall be written in
English only.

11. Documents comprising the bid
The bids prepared by the bidder shall comprisdechnical bid and
(if) the financial bid.

(i) The technical bid should be sealed in a separatweercand
superscribed Hiring of Security Services, Hiring of Sanitationca
other services". Containing envelops number T-1taiomg bid
Security and forwarding latter and T-2. Containfgnexure-l with
all required documents and formats all the inforamdtdocuments
soughtshould be provided with the technical bid. The doeats /
information sought should be in the same seria¢ioas given in the
technical bid.

(ii) The financial bid shall specify the rates/pricesthe format (F-I/F-
[I/F-1II) shown in the financial bid/price schedudend shall be in a
separate envelop superscribed "Hiring of SecurywiSes, Hiring of
Sanitation services and hiring of other servi¢ed/F-2/F-3".

(iii) Envelops Technical and Financial Bids together l@Eqa in one
packet superscribed. "Hiring of Security Servicddiring of
Sanitation and other services ".

N.B. All the documents submitted in the bidmust be legible and
self attested.
Otherwise the bid shall be rejected

12. Bid Prices

12.1  The rates/ prices should be quoted in Indian Rumeds in words as
well as figures, Inclusive of all charges etc.diify as per the financial
bid, F-I/FII/FII )

122 Only one price should be quoted for each item/iserand if more



12.3

12.4

12.5

12.6

13.

13.1

13.2

13.3

13.4

than one price is Quoted under different optidresrate quoted by him
in the first option only will be valid and consiéekrfor evaluation.

Rates/ should be valid for one year from the ddtesigning of the
agreement. Rates/ prices should remain fixed duhegentire period of
the contract. l.e. one yeand shall not be subject to variation on any
account. No claim for compensation or loss dueluotdations or any
other reasons/ causes will be entertained. A bidmsgted with an
adjustable price quotation will be treated as responsive and will be
rejected.

Before the expiry of the contract period th&dry of the rates may be
extended for one more year, if mutually agreedrengimilar term and
condition.

In general the rate may be considered as perdorate. The decision of
the three men committee will be final for evaluataf financial bids.

Prices should be quoted for delivery at State ApfelAuthority or at a
venue as decided by State Appellate Authority witRatna Municipal
Corporation area.

Bid Security

Bid Security of Rs 15,000/- (Rs Fifteen thousandlyo for Package-I
Hiring of Security Services, Rs 10,000/- for Padk#ig Hiring of
Sanitation Services and Rs 10,000/- for PackadeHiding of other
services in the form of Bank Guarantee/demand dm@fth anyscheduled
bank drawn in favor of State Appellate Authority” payable at Patna
shall accompany the bid .

Bid Security shall remain valid for a period of 88ysbeyond the final
validity period of bids (120 days).

A bid received without Bid security shall be reggtias non responsive at
the Technical bid opening stage and returned to the bidder urexben
therefore demand draft for the bid security mustoagany/the
forwarding letter submitted with bids (T-1).

Bid Security for lesser amount/Bid Security not meitted in the manner



prescribed here will beejected and returned to the bidder.

13.5  The submission of Bid Security is compulsory fdrtaé Bidders and no
exemption will begranted for submission of Bid Security in any case.

13.6 The Bid security of the unsuccessful bidders wi#é Wischarged /
returned to them withirBO days after finalization and award of the
contract without any interest.

13.7  Furthermore bid security may be forfeited:

(a) If a bidder withdraws his bid during period of bidlidity
specified in the bid document
(b)  Inthe case of successful bidder , if the biddés fa :
(i) Sign the contract/Agreement.
(i) furnish the Performance security within thpedfied
time in the document.

14. Period of validity of bids

The bid shall remain valid and open for acceptdiocea period of 120
days from the last date fixed for receiving the sam bid valid for a shorter
period shall be rejected by tReirchaser as non responsive.

15.  Signing of the bids

15.1  The bid shall be typed or printed. All pages of i@ document shall be
numbered consecutively and shall be signed by tldeb as proof of
having read theontents therein and in acceptance thereof.

15.2  All entries in the bid form should be legible andefl clearly. If the
space for furnishing information is not sufficiergeparate sheet duly
signed by the authorized signatory may be attached.

15.3  The bid shall contain no interlineations, erasweoverwriting except
as necessary to correct errors made by the biddewhich case
corrections shall be signég the person / persons signing the bid.

16. Submission of Bid

Sealing, Marking & Submission

16.1 The bid shall be submitted in accordance withpteeedure detailed
herein.



(i) For each package Specified documents shall be ssttlm separate
sealed envelope of appropriate size of which sleafiealed.

(i) Envelope No.T-1 Shall contain the bid security as indicated in
clause 13f these instructions to bidders along with a cougletter.

(i) Envelope No.T-2Shall contain all the information and documents
in the sameserial order as shown in the technical bid. A ciger
letter also mayccompany the technical bid.

(iv) Envelope No. F-1/F-2/F-3 K-1 for Hiring of Security Services, F-2
for Hiring of Sanitation Services and F-3 for Hgiof other services)
shall contain the rates / prices of the items dillgd in (Financial
Bid schedule of rates) and signed, stamped an@dealseparate
envelops (as financial Bid). The bidder must fip quoted price
against each item in the spaces provided in thgeotise columns
along with a covering letter.

N.B. Price should not be indicated in any of theufoents enclosed in
envelope T-1 and / or T-2/. Financial bids, F-IFe or F-3 should be submitted
separately, in prescribed form in the sealed epeso

All the above envelopes shall be SuperscribeBid for Hiring of
Security Services, Hiring of Sanitation and othervices". Time and Date of
opening of Technical Bid45.00 Hrson 09.07.2019and shall be sealed in a
large envelope (large envelope also should bearn#me of the workbid
number, due date and tin& opening and addressed t8ecretary, State
Appellate Authority, 5C-5D, Niyojan Bhawan, BaileyRoad, Patna — 800001
and must reach on or befo@®8.08.2019by 17.00 Hrs. If the date on
which the Bid is opened for acceptance is declavdae a holiday, the bidshall
be deemed to remain open for acceptance till thxé werking day by specified
time for earlier date.

16.2 Bids should be sent either through Registered PosSpeed Post at
the address mentioned in clause 16.1

16.3 All the envelopes shall indicate the name and addse of the bidder
to enable the bid to be returned unopened, if requed.

16.4 The bidder shall seal the bid either with lah/Chapa or taping it on
all required places of envelops and Signed there on

17. Deadline for submission of bids

17.1  Bids must reach to th&ecretary, State Appellate Authority, 5C-5D,
Niyojan Bhawan, Bailey Road,Patna — 800 00lon or before the
prescribed date and time i.e. on or bef@B8eD7.2019 by 17.00 Hr<ither



17.2

17.3

17.4

17.5

18.

18.1

18.2

18.3

19

through Registered Post or Speed Post . Bidderighmate that the bid
received after due date and time due to postahprkand of delay will
not be considered eligible for consideration

Secretary, State Appellate Authority, 5C-5D, Niyoja Bhawan, Patna

— 800 001,may, athis discretion, extend the deadline for submission
of bids through the issuance of an amendment fer tbasons
mentioned therein in which case all rights and gdilons of the
Purchaser and the bidders previously subject to deadlines shall
thereafter basubject to the new deadline as extended.

The responsibility for submission of the bids imei would rest with the
bidder. For Postal delays or for any other cause dabmission will not
be condoned.

Bid submitted by Fax will be treated as defectivejalid and rejected.
Only detailed complete bids received prior to thesing time and date
of the bids will beaken as valid.

Bids received, if any, by the Purchaser after theesgribed
deadline/extendedeadline for submission will be returned unopered t
the bidder.

Modification and withdrawal of bids:

The bidder may modify or withdraw his bid after subsion, in
writing, provided that thenodification or withdrawal is received by the
Purchaser prior to thdeadline prescribed for opening of Technical Bids.

The bidder’'s modification or withdrawal notice dhia¢ prepared, sealed,
marked, and dispatched as required in the caseidofsubmission in
accordance with clause 16. wWithdrawal notice may also be sent by
telex/ fax but followed by a signed confirmationpgoby post as per
clause 17.4 which should be received by the Puech&efore the
deadline forsubmission of bids

Subject to clause 17 no bid shall be modified sgbset to the
deadline forsubmission of bids.

Bid Opening and Evaluation



Bid Opening (Specified for each package)

19.1  Envelop No. T-1containing the bid security shall be opened byraeth
men Committee of State Appellate Authority constitlby secretary of
the Authority atl15:00 hrs on the last da@9.07.2019or submission
of the bidsin the presence of the bidders or their represeesatduly
authorized by théidder who wish to be present. If the Bid Security
not found in prescribed mode, the bid shall be saniynrejected. The
representatives are required to bring photo iderdérd issued by the
bidder and also a copy of the authorization a®rmgin theAnnexure-1V

19.2  Envelop No. T-2containing the technical bid with all annexure khal
then be opened, Bids of those bidders whose Bidrggds found as
prescribed shall b@umbered serially by three men Committee. The
bidder's names, documents submitted/ not submitted such other
details as the three men Committee, at its dissretnay consider
appropriate shall bannounced at the bid opening.

19.3 The Technical Bid Evaluation committee formed invattce for this
purpose, shall examine/evaluate the technical tmd$etermine whether
they (i) fulfill the eligibility criteria, (iii) submitted the requisite
documents (iii) meet the terms and conditions digeki(iv) complied
with all theinstructions contained therein, etc. and put makger the
weightage of each parameter decided and circuiatadvance, before the
opening of technical bids. Committee may decidadwance the minimum
qualifying marks for technical bids, required fgreming of financial bids.
The committee will also decide beforehand the prio@o of weightages
for technical and financial purchasers and thesbas$ideciding lowest
bidder.For the purpose of this clause a substantiallyesponsive bid is
one which conforms to all the terms and conditionsof the bid
document without material deviation.

19.4  The financial bids of technically qualified bidders, who should have
been made aware about final position of bid andddwte of opening of
financial bid beforehand through website, only viaé# recommended for
opening and consideration by the evaluation Coremitt The said
Committee will evaluate the bids to determine whetli) bids are



19.5

19.6

19.7

20.

20.1

20.2

21.

complete in all respects and substantially respengi) the requisite bid
securities have been furnished; (iii) the bids hbeen properly signed
and stamped; and (iv) the bids are generally iemrd

Envelop No. F-I or F-Il or F-lll : Containing the sealed price bid of
bidders whose bid is found to have minimum quaildyimarks in
technical evaluation shall be opened at a subséqdate notified in
advance by State Appellate Authority on its website

Only summary of prices quoted by the bidders walrbad out;

At any stage of bidding process, if it is foundtthay clause of this bid
document is contradicting any other clause, it Wwal interpreted in the
interest/ favour of the Purchaser.

Process to be confidential

After the public opening of bids, information retef to the
examination, clarification, evaluation and comparisons of bidsd a
recommendations concerning @ward of contract shall not be disclosed
to bidders or other persons not officially concerméth such process.

Any effort by the bidder to influence the Purchasermembers of the
Technical evaluation committee or three men conesitin the
process of examinatioglarification, evaluation and comparison of bids
and decision concerning award of contract may tresthe rejection of
the bidder’s bid.

Clarification of Bids

To assist in the examination, evaluation and comparof bids, the

Purchaseommittee/Secretary may ask bidders individually d@rification of
their bids, includingoreakdowns of unit prices. The request for claatian
and the response shall be in writing or e mail a&x,but no change in the price
or substance of the bid shall be sougffgered or permitted except as required to
confirm the correction or arithmetical errors digered during the evaluation of
the bids in accordance with Clause 22 hereof.

10



22.

22.1

22.2

23.

23.1

23.2

23.3

23.4

24.

24.1

Determination of Eligibility & Responsiveness

The Three men Committee will determine whether thil is
substantially responsiveto the requirements of the Bid documents. For
the purpose of this clause, a substantially respenisid is one which
conforms to all the terms & conditions and speatilens of the bid
documents without any deviation or reservation.

A bid which in relation to the cost estimates o€ tBtate Appellate
Authority is unrealistically priced and which cannioe substantiated
satisfactorily by the bidder madge rejected as non responsive.

Evaluation and Comparison of Bids

Only such of the bids as have been found to betautisly responsive
to the requirements of the bid documents, in a@ud with Clause 25,
will be evaluated. Other non responsive bids velirbjected.

Bidders shall note that no preference of any naillebe given to any
Biddernotwithstanding any custom, usage or instructiorteé contrary

Evaluation of the bids will take into account, idd#ion to the bid
amounts, théollowing factors;

a)  Arithmetical errors corrected in accordance withuSke 25.2

b) Such other factors as may be considered to havetentmlly
significant impacbn contract execution price and payments

Offers, deviation and other factors, which are ircess of the
requirements of théid documents or otherwise result in the accrual of
unsolicited benefits to the Purchassrall not be taken into account in bid
evaluation.

Technical evaluation.

Purchaser shall evaluate the technical bids tormkéte whether they
arecomplete, whether documents have been furnishaeghedy signed
and whether thdids are generally in order. Evaluation committesym
fix weightage to the parameters on which bids amduated and may fix

11



24.2

24.3

24.4

25.

25.1

25.2

25.3

minimum qualifying marks.
Prior to financial evaluation, pursuant to clauge the Purchaser will
determinghe substantial responsiveness of each bid toithddzument.

A bid determined as not substantially responsivié lvé rejected by the
purchaseand shall not subsequent to the bid opening be mesg®nsive
by the bidder byorrection of the non conformity.

The technical Evaluation of the bids for a packag#,be carried out as
per clause 19.

Financial Evaluation and comparison of substantialf responsive
technical bids

The purchaser shall shortlist those who are ekgibhd submitted
substantially responsive technical bids (the evalnaof sample will be
part of technical responsiveness for the packageera) for opening of
financial bid. Successful bidders having obtainedimmum qualifying

marks decided by the Authority would be called ® gresent during
opening of financial bids. The financial bids ofsuncessful bidders
would not be opened. Three men committee in advance mayhéx t
overall weightage of Technical parameters as wsll ch financial
parameters for final consideration of lowest evedd&Responsive Bidder.

Bids determined to be substantially responsive balchecked for any
arithmetical errors in computation and summatidtrrors will be dealt as
follows:

a) Incorrectly added totals will be corrected,;

b) In case there is any inconsistency between the amtethe value
extended (aftemultiplication with the Bid quantity, the rate gedt
shall prevail);

If a bidder does not accept the correction of arras outlined
above, his bid is liable for rejection.

The purchaser may waive any minor infirmity or nooanformity or
irregularity in a bid which does not constitute atemial deviation,
provided such waiver does nptejudice or affect the relative ranking of
any bidder.

12



26. Contacting the Purchasers.

26.1 Subject to clause 21 (clarification of bids) no ded shall try to
influence thePurchaser on any matter relating to the bid, froentime of
the bid opening till the timeontract is awarded.

26.2 Any effort by the bidder to influence the Purchaserthe Purchaser’'s
bid evaluation, bid comparison or contract awardigien shall result in
the rejection of théid.

27. Award of Contract
Award Criteria

Subject to Clause 24 & 25, the contract shall bearded with the
final approval of theChairperson to the bidder whose bid has been
determined to be eligible and to be substantiagponsive to the bid documents
and who has offered the lowestaluated responsive bid.

28. Right to accept / reject any or all Bids

Notwithstanding Clause 24 & 25 the Secretary, St&gpellate
Authority, Niyojan Bhawan, Patna for State Appil@uthority reserves the
right to accept oreject any bid including the lowest or to cancet thidding
process and reject all bids,aty time prior to award of contract, without thereb
incurring any liability to the affected bidder oidders or any obligations to
inform the affected bidder or bidders of teunds for the said action.

29. Notification of Award

29.1  Prior to the expiration of the prescribed period ofl validity, the
Secretary, State Appellate Authority, Niyojan Bhawa, Patna — 800
001, will notify the successful bidder.

29.2 The notification of award will constitute the fortien of the
contract/Agreement.

29.3 Upon furnishing of Performance Security Deposit te successful
bidder in accordance with the provisions of Clawseof Terms &
Conditions of the BidSecretary, State Appellate Authority, Niyojan
Bhawan, Patna — 800 00will promptly notify the unsuccessful bidders

13



thattheir bids have been unsuccessful.

30. Signing of Agreement

Upon the receipt of the notification of award the tsuccessful bidder,
the successful bidder shall fill the AgreemeAhfiexure V)in accordance with
the terms and conditions included in the Bid Docoirend submit the same to
the Secretary, State Appellate Authority, Niyojan Bhawan, Patna -800 001
within a week of the date of receipt of notificatioof award from The
Secretary, State Appellate Authority, Niyojan Bhawan, Patna — 800 001

31. Annulment of the Award

31.1  Failure of the successful bidder to comply with amf the
requirements shall constitute sufficient ground tbe annulment of
award and forfeiture of the bid secunitywhich event the Purchaser may
make the award to second lowest evaluated respensidder (L2)
at the discretion of the Purchaser or call for nads. If L2 Bidder
refuses, the offer of award may be passed on toéxe lowest bidder
accordingly.

31.2  Purchaser reserves the right to disqualify the eipgor a suitable
period who habitually fails to supply the servidastime. Further, the
suppliers whose services do nmérform satisfactorily may also be
disqualified for a suitable period as decided by Burchaser, in

addition to forfeiture of Performance Security.

31.3  Purchaser reserves the_ri%ht to blacklist a bidder suitable period in
casehhe fails to honor his bid without sufficienbgnds acceptable to the
purchaser.

14



BID FOR HIRING OF SECURITY SERVICES AND /OR HIRI NG OF
SANITATION AND/OR OTHER SERVICES FOR STATE APPELLAT E
AUTHORITY
Time & Date of submission of technical bids: 17.0BIrs on 08.07.2019

Time & Date of opening of Technical bids: 15.00 Hron 09.07.2019
TERMS AND CONDITIONS OF THE BID

1. Application

The general conditions shall apply in contracts enagl the Purchaser
for theprocurement of Goods/Services.

2. Standards

2.1 The services supplied under this contract shalfaromto the standards
prescribed specifications mentioned there agaihet gervices in the
financial bid.

3. Performance Security Deposit (PSD).

3.1. PSD @ 10 % of order value of the contract will hawde madewithin
7 days of receipt of the communication of the selectiontio¢ bid in
pursuance of clause 29.1 of instructions to thedmisl

3.2. PSD shall be in the form of (i) Demand Draft pagatd State Appellate
Authority should be from a nationalized banks pdyadt Patna or (ii)
Bank Guarantee from the Banker of the Bidder.

3.3.  The PSD should remain valid for a period of ningdysbeyond the date
of completion of all contractual obligations by tlsepplier including
warranty/guaranteebligation/defect liability period, if any.

Bid security will be refunded to the successful deid on receipt of
performance security without interest.

3.4. PSD can be withheld or forfeited in full or in pant case the work
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order is notexecuted satisfactorily within the stipulated péras per the
terms of the contract.

4. Liquidated damages

Should the supplier fail to deliver the servicethwm the period prescribed
for delivery, the purchaser shall be entitled tookeer the damage at the rate of
0.5% of the order value per work or 0.5% of th&lue of the work for which
the delivery is delayed for each week ofagle as the case may be,
subject to a maximum of 10% of the order value with concurrence of the
purchase committee.

5. Force Majeure.

Neither party shall bear responsibility for the @bete or partial
nonperformance of any of his obligations (except flnlure to pay any sum
which has become due on account of supply of sesvimder the provisions of
the present Purchase Order/Contract) if the nofepeance results from such
force majeure circumstances such as flood, firethg@aake, civil commotion,
sabotage, explosion, epidemic, quarantine resinctstrike, lock-out, freight
embargo, Acts of the Government either in its Seiggr or Contractual capacity,
hostility, acts of public enemy and other acts ofiGs well as war or revolution,
military operation, blockade, acts or actionsState authorities or any other
circumstance beyond the control of the parties thtve arisen after the
conclusion of the present Purchase Order/Cantrac

(a) In such circumstances, the time stipulatedther performance of an
obligation under the Purchase Order/Contract mayrbgortionately
extended.

(b) The party for whom it has become impossiblentet the obligation
under this Contract due to force majeure condwmulhnotify the other
party in writing not later than twenty one daysnfrahe date of
commencement of the unforeseeable event. Unlessvate directed
by the purchaser in writing, the supplier shall towre to perform his
obligations under the Purchase Order/Contract madaPractical and
shall seek all reasonable alternative means fofopeance not
prevented by the force majeure event.
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(c) Any certificate issued by the Chamber of Comuaeor any other
competent authority or organization of the respectountry shall be
sufficient proof of commencement and cessation loé @bove
circumstances.

(d) In case of failure to carry out complete ortdmperformance of an
obligation for more than sixty days, either partals reserve the right
to terminate the Contract totally or partially. Aiqy written notice of
30 days to the other party will be given informiafythe intention to
terminate without any liability. This is exclusivid any damages as
provided in this agreement.

6. Termination for Default

6.1  The Purchaser may, without prejudice to any otharedy for breach of
contract, by written notice of default, sent to teepplier, terminate this
contract in whole or in part ,if

(a) the supplier fails to deliver any or all the iteseskices within
the timeperiod(s) specified in the Purchase order (P.Or)amy
extension thereof granted by therchaser;

(b) the supplier fails to perform any other obligat®nunder the
Contract;and the supplier, in either of the above circumsgan
does not remedy his failure within a period spedifby purchaser,
after receipt of the default notice from {merchaser.

6.2 In the event the purchaser terminates the contraethole or in part
pursuant to para 6.1, the purchaser may procu@ gpch terms and in
such manner as it deemappropriate, services similar to those
undelivered and the supplier shall be liable to FRuechaser for any
excess cost for such similar. However the supmieall continuethe
performance of the contract to the extent not teatbed.

7. Termination for Insolvency

The Purchaser may at any time terminate the Canlna giving written
notice to thesupplier, without compensation to the supplierthé supplier
becomes bankrupt astherwise insolvent as declared by the competenttco
provided that such termination will not prejudiceadfect any right of action or
remedy which has accrued or will acctbereafter to the purchaser.
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8. Set Off

Any sum of money due and payable to the supplieciuyding
Performance Securitpeposit refundable to him) under this contract niey
appropriated by the purchaser the State Appellate Authority or any other
person(s) contracting through the Purchaser andféetgainst any claim of the
Purchaser or State Appellate Authority or such otherson omerson(s) for
payment of sum of money arising out of this cortrac under any other
contract made by the supplier with the PurchaseState Appellate Authority or
such other person(s) contracting through the €Siapellate Authority.

9. Settlement of disputes

All disputes, differences and questions arisindg ofi or in any way
touching or concerning this agreement or subject matter theraofthe
representative rights, duties or liability of tharfees shall be referred to the sole
arbitration of theChairperson, State Appellate Authority, Niyojan Bhawvan,
Patna — 800 001 or any person nominated by him. The arbitratiballsbe in
accordance with the Arbitration and ConciliationtAt996. The arbitrator shall
be entitled to extend the time of arbitration proceedi with the consent of the
parties. No parbf the agreement shall be suspended on the groupénaling
arbitration proceedings.

10. Mode of Payment.

10.1  Payment against Bill / Invoice shall be releasely after execution of
the work order satisfactorily and the qualitiestio¢ items/service are
found to the satisfaction of the State Appellatehduty. Payment will be
made direct to the supplier througlic payee cheque/Bank Advice only
within 10 days of submission of Bill.

10.2  No request for any other mode of payment will béegained. In
generalno advance payment will be made, However, in the t@rest
of work, the discretion with the Secretary will bebinding upon both
the parties for granting advance charging 18 percerof interest on it.

11. Change in quantity.

Quantity under work given in the bid is approximdtenay vary upto 30
percent of the bid value.
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12.

Agreement.
The selected bidder on his own cost should sigmagreement with the

State Appellate Authority (SAA) as per the specirfennexure .......... V). The
other details in the specimen agreement will beeddds per the aims and
objective of the work, Terms and conditions andeotlklauses of this bid
document.

13.

13.1

13.2

13.3

134

14.

14.1

14.2

14.3

Purchaser’s Rights

The State Appellate Authority reserves the righataept/reject any or
all the Bids in whole or in pamr annul the bidding process without
assigning any reason whatsoever.

The State Appellate Authority reserves the righaward the contract to
more than one successful Bidder.

The State Appellate Authority reserves the right ridax/withdraw
/clarify any of the terms and conditions mentionied the Bid
Document so as to overcome any problem encountdiegthg the
selection of the bidders and also during the coafgbe execution of the
contract.

If a bidder after award of the contract violatey arfi the terms and
conditions or fails to honor its commitment in thiel without sufficient
grounds acceptable to the purchaser and withironade time, it shall
be liablefor penal clause and/or blacklisting for a suitapériod. Bid
security/performance security shall also be foefikit

Delivery

The delivery of the services has to be as per sdbedf delivery.
However, State Appellate Authority reserves thehtrigp change the
above schedule of supply/services depending upoer thurgent
requirement especially during an event or occasiog,Budgeted activity
under any component/section.

The place of delivery/work will of State Appellataithority office or the
venue for different package/work will be mentionemh the
Purchase order (P.O.) which will be within the bdary of Patha
Municipal Corporation.

The Inspection Team of State Appellate Authoritpnstituted by
Secretary, State Appellate Authority, Niyojan Bhaw&atna ,for this

19



purpose, shall inspect the items/work on receiptxamine whether the
items supplied/ work done are in conformity witle $pecified in terms of
guality, and suitability of utilization. In caseethinspection team rejects
the consignment/work for natonforming to the approved quality the
supplier has to replace the consignment ensucdogforming to the
approved quality within the given time.

15. Penalty for substandard / inferior quality

15.1  If it is found on inspection that service provideg the supplier is of
substandard quality and not conforming to the neguspecifications, the
supplier will not only have to re do the work wapecified standard but
they will also be liable to penalty clause or /anthy be blacklisted and
bid security/performance security will be forfeited

15.2  If the supplier does not supply the items/ does petform within the
stipulated period as may be indicated. in the Rwgehorder, Purchaser
reservesthe right to arrange the supply from another sowand the
bidder will have to reimbursthe additional expenditure, if any, incurred
by the purchaser of the purchaser may appropriabe t
additional expenditure out of the amount of Perfmoe security
deposited byhe bidder.

16. Validity of rates.

Rates quoted should be valid for one year fromddwe of signing of the
contract. Bids quoting the rates valid for periddss than one year will be
considered non responsive, However before the exgfithe contract period/
the validity of the rates may be extended ftmme more year on same
rates on similar terms and conditions, if mutuabreed.

17.  Supply in original packing.

The items (wherever applicable) shall be supplied original
packing/licensed version from tieanufacturer clearly indicating quantity no.,
name of company, manufacturing date & Price. Thgplgushall be completed
as prescribed in Purchase Order.
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18.

18.1

18.2

19.

General/Others.

In no circumstances, the supplier shall appoint suly-supplier or sub-

lease thecontract. If it is found that the supplier has =mield these

conditions, the order will beerminated forthwith without any notice and
Performance Security Deposit will barfeited.

The bidders will be bound by the details furnistwdhim / her to the
purchaser, while submitting the bid or at subsetjgt&amge. In case, any
of such documents furnished by him / her is fountd false at any stage,
it would be deemed to be a breach of terms of aohtnaking him / her
liable forlegal action besides termination of contract.

Jurisdiction:

All disputes arising out of the present Bid andsaguently out of the

contract executed in furtherance of the presentsBall be subjected to the Courts
of jurisdictions at Patna exclusively. The plaafe Arbitration shall strictly be in
accordance with the provisions of Indian Arbitratemd Conciliation Act, 1996, as
amended time to time.
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SBID FOR HIRING OF SECURITY SERVICES AND /OR HIR ING OF
SANITATION AND/OR OTHER SERVICES FOR STATE APPELLAT E
AUTHORITY

Scope of the Work and conditions
Turn Over: Turnover of the Bidder's firm will be one of tlegiteria for

weightage in deciding lowest bidder hence P/L stet# and Balance Sheet
has to be attached of the any three out of last ywars from the year in
which advertisement is made):

Bidders may submit bids for either any one Paclagany two package or
all three pakages. Each package will be considemddevaluated separately.
For bidders submitting bid for A. hiring of secwyriservices, registration
under the provisions of Private Security Guardsy(faion of Employment
and welfare) Act 1981 and Private Security Regoiathct. 2005 will not
mandatory. For packages A, B and C the financidldbiould be submitted
in the prescribed format Annexure F1, F2 and AnneX8 respectively.
The bidder shall abide by the provisions of the isg of labour and
employment, Govt. of India order No. 1/7(6)/2008HL8ated 27.10.2008,
Minimum wages Act, 1948. Contract Labour (R&A) AtB70 and other In
addition relevant Labour laws, Private Security @sa(Regulation of
Employment and welfare) Act, 1981 and Private Sec@egulation Act.
2005 will be applicable to Security service provade

The supplier must shall adhere to the conditioredt squt by Govt. of Bihar
regarding reservation rules while hiring the maneovior outsourcing.
bidder has to furnish a certificate in this lighe per 3 (h) of the bid
document.

The quoted rate must be as per current wages evbtifinder Bihar Minimum
Wages Act/BSTDC/BELTRON. Taxes and commission chedng@y the
Bidder/Supplier may be quoted in separate colummastioned in their
financial bids.Wages, statutory deductions and taxes will be re\esl, if
changed by the concerned Govt. Dept. but Bidder/Sygier's
commission quoted by the bidder will be fixed durig the period of
contract. The rate quoted should be in accordance with tleerigons
of Minimum Wages Act and Other prevalent relatedslaon the subject,
Contract Labour (Regulation & Abolition) Act 197®rivate Security
Agencies (Regulation) Act. 2005 and other statufamyvisions like EPF,

22




10.

11.

12.

ESIC, Leave, Uniform Allowance etc.

Quoting less in violation of Minimum Wages Act, Cotract Labour Act,
relevant orders of Govt. of India, Ministry of Labour and Employment
and other statutory provisions shall be liable fordisqualification and
such bids shall not be considered and rejected sunamly without
assigning any reasons No communication will be enmtained in this
regards.

The Supplier will have to provide the personnebtighout the month. In case
any person goes on leave then there should beceepdst in his/her place
otherwise penalty equal to twice the amount payéiiehat person will be
deducted.

Uniform (summer, winter, rainy season) and oth@mg viz; umbrella,
photo identity card etc. will be provided by thed&er/Supplier to all the
hired personnel. However, for security personnebifaptorch with
battery and whistle, will be mandatory, for whicb additional payment
will be made.

The Supplier will ensure that all its personnel @aingsically fit and mentally
alert and are properly trained to carry out thaities. Specifically they
must be periodically trained to handle public @fia a polite, professional
and disciplined manner. Minimum age of personneukhbe eighteen (18)
years and maximum age should be fifty five (55)gea

The Supplier shall intimate the name and full adglralong with recent
photograph of the persons deployed in purchasdfisep In case of any
deployed personnel being on leave or absent frandtity, the Supplier
shall deploy substitute with his full identificatio

The Supplier shall be the Principal employer of gezurity personnel
deployed and also be responsible for payment ofdmsineration/claim or
any liability in terms of any contract previouslgmsed or to be signed in
future.

The Supplier shall submit claim for payment of tecurity charges in
consideration of the deployment of the guard on liheis of the actual
attendance of the guard being on duty as per ttemdeince sheet duly
countersigned by the authorized Person nominategduichaser.
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13.

14.

15.

16.

17.

18.

19.

20.

In case of negligence, dereliction of dutlisorderly behavior, other
misconduct by personnel of the Supplier, th8upplier will take

proper disciplinary action against such pergband in case of any loss
due to theft or negligent duty, the supplier shaket the loss. State
Appellate Authority will be at liberty to take isvn civil/criminal action.

The Supplier will raise monthly bills at thdeginning of each
month for the duties performed during precedmgnth and these bills
will be paid within 10 days of submission of thi# as per payment clause
subject to wusual deduction of wages fire personnel absent
without information. TDS shall be deducted at prbsd norms on the
payable amount by State Appellate Authority or$lugplier as per norms.
The Supplier will ensure monthly payment of wagesits personnel
and it shall submit the documentary proof of payirtenthe personnel of
wages, ESI/EPF Contributions, Service Tax and o#ipglicable taxes for
the preceding month.

The Supplier will provide additional manpower inyanumber within a
reasonable time but not exceeding one month atafipgroved rates and
terms and conditions. State Appellate Authoritysdaleferred as Authority)
has the right to increase or decrease the manp@aerirement of any site
or to add or delete any site of deployment.

If the bidder denies/withdraws/refuses to acceps thork order as
successful bidder then the Bid Security depositgdhle Bidder/Supplier
will be forfeited. In the same manner if the Bid@urpplier refuses to carry
out the work so allotted after signing of the agmeat, the performance
security will be forfeited and the Bidder/Supplérall also be blacklisted.
Supplier will have to submit fortnightly/monthly giermance report of the
deployed personnel which will be monitored by Stappellate Authority as
and when required.

The Supplier will execute the jobs undertaken birectly and with its
own resources and will not give out any part of #ssignment on sub-
contract or transfer the contract to any othergrers any manner.

State Appellate Authorityeserves the right to accept or reject b
without assigning any reaswatsoever and the decision of the Authority
in awarding the work shall be final and cannot ligject to arbitration.
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21.

22.

23.

24.

25.

The Authority at its discretion, without prejudide its rights to other
action, hereunder, may cancel the order at any tyeagiving 30 days
simple written notice in case the Bidder/Supplierf@any does not
comply withits obligations under this contract.

Non-fulfillment of any of conditions of the conttaanay lead to
disqualification of the supplier for a period of tap5 years from
participating in any bid of the Authority. This $hde put on the
Authority’s website for general notice also.

The Bidder/Supplier shall give an undertaking thiathe statements made
and submitted by him are true to the best of hiswkedge and any
information subsequently found incorrect or falsdé vesult in automatic
cancellation of the bid and bidder will be liabte penal action as deemed
fit by the Authority. Non-disclosure of any matériaformation like ban
order/debarment/blacklisting/pending criminal ogikance case etc. will
render him liable for cancellation of bid as wedl genal action as deemed
fit.

Failure to comply with the above conditions or fshing of any
incorrect or incomplete information will make thal biable for rejection
and suitable penal action.

Purchaser will decide the number of personneldodbployed and their
category for the purpose of payment (viz. skillsdmi skilled unskilled
etc).
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A. Hiring of Security services
Bidder shall engage arourieight Security Guards who will be deployed in
three shifts.

Note- The above numbers may be increased or dedeassper need.

1. The Security Guards deployed by the Suppliall gmsure proper safeguard
of the staff working in the State Appellate Autltgriassets and properties
of State Appellate Authority, Niyojan Bhawan, Pataral Supplier shall be
responsible for any loss of assets and properiiease of theft or any other
cause of action not mentioned herein.

2. The same is also applicable in case of anygshanReception staff/security
guards/Sanitation staff.

3. The Supplier shall be responsible for any camspg#on or any contingent
claim/liability in respect of its security guards;

4, The Supplier shall submit a weekly report ahpiance and happenings in
the premises, to the officer of SAA in-charge ofudekeeping in the form
of “Khairiyat Report”.

5. The bidder shall ensure round-the-clock high steshdacurity on a 24 X 7
basis to safeguard the premises and assets of utieority. The cost of
uniform and I-card of the personnel at the receptial be borne by the
bidder.

6. The security guards and security supervisors depldyy the bidder for
security duty should be well trained in fire figidi operating the fire-
protection system(s) / equipment(s) and fire extisigers and providing
first-aid.

7. The security guards deployed by the bidder for sgcduty should also be
trained in operation, monitoring and maintenance GETV cameras
installed in the office of State Appellate Authgrilliyojan Bhawan.The
guard/s deputed shall immediately report suspicimosement/activity to
the Housekeeping team.

8. The bidder shall be solely responsible for timebyment of their wages
and/or dues to his employees deployed for the Authand compliance of
all labour laws applicable to them.

9. The bidder shall furnish a detailed fortnightly ylahart of his employees
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10.

11.

12.

13.

14.

15.

16.

17.

and keep the housekeeping team of the Authorigrméd of any change in
the list from time to time. The duty chart for tfetnight should give the
specific names of employees and the respectivegithiey are required to
attend to.

The bidder will provide all material(s) / equipm@)trequired for day to
day security including Torch, Whistles, Lathi andeah and clean
summer/winter uniform and protective materials Ideercoats, umbrella,
etc. at his cost.

The security guards should perform their duty iatresd clean dress, shoes,
belt, cap etc. and the supplier shall be respomdinl providing liveries,
Lathi, Torches, etc and any other materials indileto the performance of
daily work his own cost regularly. In case armedargs are requisition
appropriate and valid licence holder should be @jegl.

The security guard deployed in the premises ofAhbthority shall mark
their attendance in a separate register in evidehtteeir presence on duty.

The bidder shall maintain a register for marking #itendance by security
personnel deployed by him, which shall be seerfiedrby the Building in
Charge /Estate Officer, regularly.

The guards on duty at the gates/reception will ensinat only the
authorized persons enter the premises after proification and
intimation.

The bidder will also have the responsibility toegafard the moveable and
immovable property of the Authority’s office.

The bidder shall ensure opening and qrojocking of all doors
of the office. In case of any theft, breakagdemge of any fixture and/or
fittings, furniture, equipment, etc., the respoiigybshall be of the bidder
and she/he shall report to the In-charge/officerAathority. If, after a
departmental enquiry, it is found that the loss lmsurred due to
negligence of the bidder's guard/guards on dug/ptirchaser will have full
power to recover the loss in full or adjust frone thues or security deposit
of the bidder. The decision of The Secretary, efAlthority, in this regard
will be final and binding on the bidder.

During surprise checks by any authorized officérttee Authority, if a
particular guard is found negligent/sleeping/drumkduty, the bidder will
have to withdraw the guard from the premises, feitth which may even
entail cancellation/termination of contract for tlest of the period.

27



18. The supplier will be liable to pay a penalithe event of breach, violation,
contravention or non-fulfillment of any of the tesmand conditions
contained herein brought to the notice of Authoaty per the terms and
conditions.

A. If the lapse is repeated, the extent of penaltybe doubled on each such
occasion. The decision of the Authority in this asly shall be final and
binding upon the Supplier. Some of the instancewhich penalty would
be imposed include the following:-

(i) If the personnel are not found in proper umfcand displaying photo
Identity Card.

(i) If the personnel is found smoking/drinkinggsping during duty hours
and performing double duty within 24 hours.

(iv) If the supplier is not able to provide the requinesnber of personnel.
(v) If the behavior of any personnel is found discanuise

(vi) If any personnel is found performing duty by suliimi a fake name
and address.

(vii) If any personnel found on duty other thdrose mentioned in
the approved list supplied by the Agency to thehauty.

DUTIES AND RESPONSIBILITY OF SECURITY GUARDS:

1. The deployed guard cannot claim any employer eng@alationship with
the purchaser.

2. The personnel ought to be polite and courtebus Firm disciplined,
physically fit, alert and smartly dressed in umfor

3. The personnel should also be capable to attendistinguished visitors, VIPs
and officers with compliments.

4. The personnel should check, control and restiries of outsiders by
checking of valid passes and/or searching, if megliiand movement of
vehicles and incoming/outgoing materials (with gadsses/challans) and time
keeping.

5. Entry of all outsiders should also be madderegister.
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10.

11.

12.

13.

14.

15.

16.

The guard should also prevent the entry of silegs and cattle, antisocial
elements, unauthorized persons and unauthorizedl@glinto the premises.

Maintain strict security of persons, materiatl premises and maintain diary
to note all important events/happenings/informateceived for passing on to
the Authority. Guard shall be entirely responsifile any theft of movable

items such as computers, laptop, furniture, batnrdittings, fans, exhaust
fans, telephone instruments, fire extinguishergirefighting systems, etc.

Guards stand by the officers of the Authorityidg emergency like gherao,
picketing, strike etc. and security of departmeatrf any assaults whatsoever.

Guards shall leave the place of duty under@mumstance until and unless
properly relieved by signing in handing/taking ovegister.

In case of fire, the Security Guards will inthagely alert the staff on duty and
assist in fire fighting operation and also informe Building-in-Charge of that
building. In case of fire accident before or afdéice hours, the guards shall
inform the nearest fire station and Building-in-Gi&

The security guards must watch that there are unidentified/
unclaimed/suspicious objects lying or persons fmite in the
building/premises. The vehicles that enterointhe premises must
be identified, noted in the register and parkedesignated places.

The security guards shall ensure that all thectecal equipment’s/
instruments/lights and fans are switched off attime of closure of the office
or part of the office.

The security personnel must be in proper aedtidy uniform.

The names of the security guards should allweydisplayed by them on their
uniforms for the purpose of identification.

The security guards should check the bagstasef of the visitors, if
considered necessary.

The security guards shall at all times complithwall directions and
instructions of the Authority. Noncompliance of timgtions may lead to
termination of agreement.
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17. Patrolling the premises of the Authority wbé done round the clock. The
guard on duty will also take care of all materigl(6 equipment(s)
mentioned/lying within the campus and vehicle/cakpg of the Authority.

30



~

B. Hiring of Sanitation Services

For sanitation services the bidder must ineludthe cost
of washing/sanitation material viz; dusters scrubpeacid, floor cleaners,
toilet cleaner, odonil, phenyl etc. Before quotthg rates bidder may visit the
premises of purchaser’s office to assess the rexpeaint.

The execution of cleaning work will be by suital@led uniformed hygiene
specialist with mechanized equipments, wherevarired, and wet mopping.
The cleaning work is to be carried out as per matimorms/standards and in
such manner that entire premises always look mehtkean.

The manpower engaged should be trained.

() The bidder shall engage at least two safai k&wams including lady
karamchari for cleaning and sanitation works.

(i) The work shall be finished up to 9.15 AM sha&econd shift of cleaning
will be done during lunch hour of the office. Noteambers of personnel
may be increased or decreased as per need.

It will be the sole responsibility of the bidderaththree men engaged

are trained and the State Appellate Authority; Goweent of Bihar will not

be liable for any mishap, directly or indirectly.

All the consumable and disposables required fearihg are to be procured

by the bidder and the cost should be incorporatethe commission to be

filled in the financial bid.

Mechanized equipments, wherever required, will tseyred by the bidder.

The cleanliness will be periodically checked by afficer authorized by

HOD based on certain objective criteria whiche adecided to measure

level of cleanliness and the bidder has to abidénbge criteria. These are as

follows:

()  Shine level, presence of dust, pan & gutkhastapillage of water or
other liquids, bird dropping etc. on floors, tiledlls, doors, windows,

stairs etc.
(i)  Dust or cobwebs etc. on roof windows grills. et

(i)  Finger or palm marks, dust and gutka stainlaasgpanes of windows or
doors and mirrors.
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9.

9)
h)

(iv) Dirt marks, dryness and odour in wash-basin, WCt,S&mors etc. in

toilets/bathrooms.

Housekeeping: (work will include:-)

Complete housekeeping and complete maintenanceildig and cafeteria

etc.

Spray and spread of Phenyl and other pest congabkuores twice in a week

and as and when required.

Complete cleaning, sweeping and swabbing of flo@m@nmon areas,

reception passage twice a day. Using detergerdsicig liquid.

Cleaning of toilets with phenyl / detol twice inday and provision of air

freshener and naphthalene balls.

Dusting, cleaning and brushing of furniture, peds, windows &

doors normally as well as vacuum cleaning on g dsskis.

Collection, carrying and dumping of garbage andhanh wastes daily at a

specified place.

» Changing bath towels, bed sheets and pillow cowgrswashed ones,
every day.

» The bidder shall provide necessary dustbins imalins common areas
and toilets.

» The bidder shall provide room fresheners / hancetamvall toilets.

Cleaning and washing of curtains of windows/ damace a month.
The housekeeping services provided by the biddeuldhbe of very high
standard.

10. If cleanliness is not observed to the satisfactbthe Authority, a penalty of

Rs.1000/- per day or a major fine of Rs.5000/-gar will be imposed on the
bidder depending on the objective criteria as above

DUTIES AND RESPONSIBILITY OF STAFF ENGAGED FOR

SANITATION:
Cleaning of floor areas, vertical finishes (wallg)of and false ceilings, glass

areas, doors and attached fixture, windows witacagd fixtures and frames,
rolling shutters, railings, mirrors aluminum grjlipillars, curtains, slabs,
cabinets, almirah with attached fixtures, lifts aamjoining areas etc. All the
covered area including all rooms, corridors, paweglas including tanks, if
any.

Sanitation and cleaning of bathrooms and ®ileting sanitising material,
fresheners etc.
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Cleaning of all equipments available in themsoincluding telephone sets
and accessories, computers and accessories, fetnsignage, notice boards,
switch, Air-conditioners, etc. with dusting or wabpping.

Cleaning of drinking water coolers, water fiteDesert coolers, etc.
Cleaning of fire-fighting equipments, CCTV gpoublic address systems, etc.
Cleaning of all miscellaneous equipments adabia or being provided from
time to time.
The cleaning of carpets, etc. with modern gegdgjeall be done twice a week.
Any other provisions as advised by the purchaser nyabe incorporated in
the agreement. The same shall also be binding onettbidder.

(The Secretary, State Appellate Authority, Bihasfrfa may also include the
items, if any, other than mentioned above, in tlwy cchart as per their
requirement. Before quoting the rate, bidder maess the quantum of work
by visiting and meeting the Officer concerned @& Authority.)
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C. Hiring of other services

Other services will include multitasking ,operatiof machines including
photocopiers and computers ,equipments, manageofengception counter,
kitchen, vehicle driving, court management, plaotgttelephone operation,
book binding etc. and 04 Stenographer (Well Ehgli&howing having

experience of stenography (shorthand) & typing) wan take dictation of
order of Cases.

The bidder shall also be solely responsible forelympayment of wages
and/other dues of his employees and complianc# lafoer laws applicable to
them.

The deployed personnel shall at all times complyhwall directions and

instructions of the purchaser. Noncompliance ofrutdions may lead to

termination of contract.

The deployed personnel ought to be polite, cougdmut firm, disciplined,

physically fit and alert

The deployed personnel cannot claim any employepl@yee relationship

with the purchaser.

During surprise checks by any authorized officertioé Authority, if a

particular personnel is found negligent/sleepingitron duty, the bidder will

have to withdraw that personnel from the premideh® Authority forthwith,
which may even entail cancellation/termination ohitact for the rest of the
period.

The supplier will be liable to pay a penalty in tnent of breach, violation,

contravention on non-fulfilment of any of the tesrand conditions contained

herein brought to the notice of purchaser as getdims and conditions.

A. If the lapse is repeated, the extent of penaltybe doubled on each such
occasion. The decision of the purchaser in thisnekghall be final and
binding upon the Supplier. Some of the instancewhich penalty would
be imposed include the following:-

(i) If the deployed personnel are not found wedis$ed and displaying photo
Identity Card.

(i) If any deployed personnel is found smokingiding/sleeping during
duty hours and performing double duty within 24 tsou
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10.

(i) If the supplier is not able to provide thegrered number of personnel, as
decided by the purchaser.

(iv) If the behavior of any deployed personndbisnd discourteous.

(v) If any personnel is found performing duty lpmitting a fake name and
address.

The personnel deployed by the supplier for variduies should be well
trained in operating the system(s) / equipment(s)

Any other provisions as advised by the purchaser lb@aincorporated in the
agreement. Which shall also be binding on the bizlde

Purchaser at its discretion, opt for the serviddg category of wages,
(whether highly skilled or skilled or semi skilleat supervisory etc) and
accordingly pay the wages.

(The Secretary, State Appellate Authority, may afsdude the items, other
than those mentioned above, in the duty chart aghpe requirement. Before
guoting the rate bidder may assess the quantumoaook Wy visiting and
meeting the Officer concerned of the Authority.)

SECRETARY
State Appellate Authority, Bihar
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Annexure |

TECHNICAL BID

NAME OF THE WORK : HIRING OF SECURITY SERVICES AND/ OR
HIRING OF SANITATION AND/OR_HIRING OF OTHER SERVIC ES
(Format may be used either for A or B or C)

Time & Date of submission of technical bids: 17.0BIrs on 08.07.2019
Time & Date of opening of Technical bids: 15.00 Hron 09.07.2019

Heac Information Document
Provided Attached

1 Name of the bidder:

2  Address of the bidder :

3. Contact Details of the bidder:

4. Bidder’'s bank and its address and hig
current account number:

5. Registration and incorporation
particulars of the bidder indicating legal
status such as company/Limited
Liability Partnership/partnership
firm/Sole proprietorship concern, etc
(PI. attach copies of the relevant
documents/certificates)
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6.

The bidder may provide:-
(i) GST Registration certificate

(ii) copy of recent GST Return may
submitted ,

(iii) registration certificates relating to
Bihar Private Security Act, ( for
Package A only)

(iv) License number under Contract
Labour (R&A) Act, if any,

(v) EPFO, ESIC . Registration Number

be

(vi)Copies of Permanent Account Number

(PAN)/Income Tax Circle/

(vii) Copies of Income Tax Returns fileg
for the any three years out of last fiveg
years

Annual turnover for the three out of
last five years

(Audited a/c statements such
as P&L a/c, balance sheets, etc for la|
three years should be attached) or Ar
Prof of having received the payment
for providing man power to
Govt./PSUs/ Security.

y

Proof of experience of satisfactory
supply of services of at least 10 mg
power in a year to PSUs/Govt.
Department Copies of at least three
Purchase Orders/ supply certificate g
payment orders received from Govt.
PSUs/Societies during each of the Ig
three years should be enclosed as
Annexure —ll

st

Declaration regarding blacklisting or
otherwise by the Gouvt.

Departments/PUSs/Societies as give
in Annexure —lII

=]

10. All pages of Technical Bid and

enclosed documents duly signed and
stamped as proof of having read the
contents therein and in acceptance
thereof should be enclosed.
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11. Duly filled in authorization for
attending bid openinAnnexure- V)
of any.

12. Any other information document:
please specify, of any.

N.B. Bidders to ensure that all
(i) All Pages with annexure have been Self Attested/Sigd and stamped by the authorized persons

(ii) All Pages have been numbered
(iii) Documents are legible¢learly readable)

I/we certify that the information furnished abowve true and correct. The terms and
conditions are acceptable to us.

Dated Name & Address of FirMm .......oovvvviiiiiiiiiinenns

Authorized Signature & Seal of the Bidder
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Annexure F1

WORK OF HIRING OF SECURITY SERVICES

Time & Date of submission of technical bids: 17.0BIrs on 08.07.2019
Time & Date of opening of Technical bids: 15.00 Hron 09.07.2019

Financial bid should be given in the format bel@&ovt’'s guidelines on minimum wages to be adhetgctly)

From,

Financial Bid

Secretary,

State Appellate Authority,
Niyojan Bhawan, Patna — 800 001

Sir,

I/'we have gone through, understood fully and declthat I/ we shall abide by therms and

conditions detailed in the bid document for supgflthe services required. My / our rates are aeun

Signature of the bidderand seal
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B C D E F G H I
Category of Security Rate ag Rate as =
Guard per Bihar| per Bihar 5 2 2 —
=T 0 ]
Gowt. Gowt. 55 o Gross Total
Minm. Minm. w gao= = - (H+1)
Wages Wages o 0 ngeo ) )
Act Act w w | g922 = ©
ﬁ—g = 3 E In
26 Days \(/)\/f?ekly g = Ir! Word
O Figure s
Highly Skilled(Ex-
Service man with
Arms)
Skilled( Ex
serviceman without
Arms)
Semi Skilled (Trained
under PSRA only)
Supervisory
Or

Officer authorized to sign the bid documents on

behalf of the bidder and seal




Annexure F2

WORK OF HIRING OF SANITATION SERVICES

Time & Date of submission of technical bids: 17.0Blrs on 08.07.2019
Time & Date of opening of Technical bids: 15.00 Hron 09.07.2019

Financial Bid
Financial bid should be given in the format bel@&ovt’'s guidelines on minimum wages to be adhetgctly)
From
IS, e
To,
Secretary,

State Appellate Authority,

Niyojan Bhawan, Patna — 800 001
Sir,

I/'we have gone through, understood fully and decldrat I/ we shall abide by therms and
conditions detailed in the bid document for supgflthe services required. My / our rates are aeun

B C D E F G H I J
<
Catggo_ry of Rate  as Rate as = .
Sanitation . per - 923 —_
per Bihar . O == o
worker Bihar =T 00
Govt. Q3 8= o) Gross Total
: Govit. w al=a
Minm. ; > -=¢E = = H+1)
Minm. o N N ST o ®) 0
Wages wi =92 5 = o
Wages w o n DE =
Act S »n.E'S <
Act S T ®© =
mE2Q =
26 Days | WeekKly EGT In In
Y Off o~ Figure Words
Semi Skilled
Un Skilled
Supervisory

Signature of the bidderand seal

Or

Officer authorized to sign the bid
documents on behalf of the bidder and seal
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Annexure F3

WORK OF HIRING OF OTHER SERVICES

Time & Date of submission of technical bids: 17.0BIrs on 08.07.2019
Time & Date of opening of Technical bids: 15.00 Hron 09.07.2019

Financial Bid

Financial bid should be given in the format bel@&ovt’'s guidelines on minimum wages to be adhetgctly)

From

IS, e

Secretary,
State Appellate Authority,

Niyojan Bhawan, Patna — 800 001

Sir,

I/'we have gone through, understood fully and declthat I/ we shall abide by therms and
conditions detailed in the bid document for supgflthe services required. My / our rates are aeun

B C D E F G H I J
Manpower Rate as per | Rate as per Gross Total
for other Bihar Govt. | Bihar Govt. g H+1)
services Minm. Minm. c§> >
Wages Act | Wages Act = %
/BSTDC 2388 | @
/BELTRON 2c= | o
= © ~
Vo2 o
26 Days Weekly Off | - . SET | = In In
Q (7) 3 g 3 ,g 5 Figure Words
wi ] mo .S = O
Highly
Skilled
Skilled
Semi Skilled
Un Skilled
Supervisory
Clerical

Signature of the bidderand seal
Or Officer authorized to sign the bid
documents on behalf of the bidder and seal
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Annexure-l|

HIRING OF SECURITY SERVICES AND/OR HIRING OF
SANITATION AND /OR_HIRING OF OTHER SERVICES

Time & Date of submission of technical bids: 17.0Blrs on 08.07.2019
Time & Date of opening of Technical bids: 15.00 Hron 09.07.2019

Experience Certificate

e SIOW/O...............
.................................. Resident  Of.....ooiiiii
Patna, PIN-............cooovievenne. declare that :-

My Company/Firm, having registered name
MIS. ..o, bearing Registration NO................ccooviiiiinnnn .. :
having official address...................c.ooeenl e, Patna, PIN..................... has

received Purchase/work Orders from Govt. deptSlJd?Societies during three
out of last fiveyears are as below.

SI.No.| Financial Name of Amount of | Duration of | Details of copy of

Year work done contract work order and
payments other

evidence attached

The details written above and annexures attachtdase true and correct. In
case any information/certificate submitted herefdand to be false, the bid
submitted by me may be cancelled immediately, @dusty money may be
forfeited and penal action can also be taken faingisuch false information.

Name and signature of Authorised Person
Stamp/Seal of the company/Firm
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Annexure-lll

HIRING OF SECURITY SERVICES AND/OR HIRING OF
SANITATION AND /OR_HIRING OF OTHER SERVICES _

Time & Date of submission of technical bids: 17.0Birs on 08.07.2019
Time & Date of opening of Technical bids: 15.00 Hron 09.07.2019

Affidavit

My Company/Firm having registered name M/s...................... bearing Registration
10 TP ,having official
address.......coviii i Patna, PIN.........ooiiiie has nevebeen

blacklisted by government and private organization.

This affidavit has been sworn in respect of Bid Hring of Security/Hiring of Sanitation/Hiring
of other services (name of the work) for State Alape Authority, Niyojan Bhawan, Patna.

The details written in the bid documents and anreeattached with are true and correct In case
any information/certificate submitted by me foural false the bid submitted by me may be
cancelled immediately, bid security money may héefted and penal action can also be taken
for giving such false affidavit.

Name and signature of Deponent
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Annexure-1V

HIRING OF SECURITY SERVICES AND/OR HIRING OF
SANITATION AND JOR_HIRING OF OTHER SERVICES

Time & Date of submission of technical bids: 17.0BIrs on 08.07.2019
Time & Date of opening of Technical bids: 15.00 Hron 09.07.2019

LETTER OF AUTHORIZATION FOR ATTENDING THE BID OPENI NG

Sub. : Authorization for attending the technical bid opening on
and financial bid on of the bid for
procurement of the Hiring of Security/Hiring of Sanitation/Hiring of
other services. Following person is here by thorized to attend
the bid opening for the bidmentioned above on behalf of M/s.
(name of the

bidder).

Name specimen sighature
Alternate representative

Name specimen signature

Signature of the bidder
Officer authorized to sign the bid documents onalfedf the bidder

N.B. Permission will be denied incase the photocopyf the duly filled in

form is not brought at the time of opening
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Annexure-V
HIRING OF SECURITY SERVICES AND/ OR HIRING OF
“SANTTATION AND/OR HIRING OF OTHER SERVICES

SPECIMEN AGREEMENT

To be executed within one week of receipt of infation of selection of bidder
by the State Appellate Authority before placingerdEach page of this form
shall be signed by the bidder for acknowledging tielshe has seen the terms
and conditions of the agreement.

Agreement

The agreement is made on this tlay o 2019
between M/s

Herein referred to as the Supplier carrying on mess under the name and
style of M/s. __of the one part.
and

State Appellate Authority (SAA), acting through the
...................................... , herein after referred to as the process on the othe
part whereas the said supplier has agreed witle S$tppellate Authority, for
supply of required Items in conformity with the ve@ments & specifications.

Now this indenture witnessed that in consideratibthe promise, it is mutually
agreed and declared between parties hereto aw$ollo

1. The Supplier agrees to undertake to prowsdervices i.eHiring of
Security/Hiring of Sanitation/Hiring of other seres as per the
requirement as agreed to in their bid letter no dated

at the rates quoted by

him/them.

2. The supply of services i.e. Hiring of Security/Hiring of
Sanitation/Hiring of other serviceshich are not in conformity with
therequirements/ specifications are liable to be tepbc

3. This agreement shall be effective from to
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The contract may be extended with the same terrdscamnditions
and rates for twelve more months with the consdnbath the
parties. The supplier shall execute the Purchader® (POsplaced
by the purchaser with great promptness and fulkfsation of the
purchaser. The supplier shall agree that Shouldtipplier fail to
deliver the services within the period prescribed delivery, the
purchaser shall be entitled to recover the damagjeearate of 0.5%
of the order value per work or 0.5% of the valuetted work for
which the delivery is delayed for each week of gess the case may
be, subject to a maximum of 10% of the order valith the
concurrence of the purchase committee.

The Performance security deposit shall be paidheysupplier for
due and faithful performance of the contract by sheplier of all
and several covenants herein contained of his tpable observed
with full. Secretary, State Appellate Authority, Niyojan Bhawa,
on behalf of the State Appellate Authority will bentitled to
appropriate the said sum to any damage, penaltidsother sums
which the supplier mape required to pay in case the supplier fails
to perform /fulfill keep observe all or any of tlsaid conditions of
the agreement on his padntained herein.

The Performance security deposit shall be releabese months
after successful completion of the work at the efdhe contract
period including thextended period, if any

All disputes, differences and questions arising ofitor in any
way touching or concerning this agreement or subjeatter
thereof or theepresentative rights, duties or liability of tharfes
shall be referred to the sole arbitration of theai@erson, State
Appellate Authority, Niyojan Bhawan, Patna for $taAppellate
Authority or anyperson nominated by him. The arbitration shall be
in accordance with tharbitration and Conciliation Act, 1996. The
arbitrator shall be entitled to extend the time afbitration
proceedings with consent of the parties. No parthef agreement
shall be suspended on the ground of pendmgration proceedings.
The Security Deposit is liable to be forfeited blye tAuthority
without any prejudice to any other rights and re@edof
Purchaser, in case the supplier fails to undertakecontract work,
as per the work orders and as per the terms anditioms given in
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the bid scheduleduring the currency of the contract including the
extended period if any.

8. The Bid schedule, instructions to the bidders, scopwork of
conditions, Terms and Conditions of the Bid and Bdbmitted
by the suppliers shall also form part of this agreet.

9. That the supplier acknowledges that he has fullguamted
himself with all theterms and conditions and he shall not plead
ignorance of the same.

In witness whereof, the parties hereunto havehsat hands to
this Deed on the day and year herein above memtione

Signature of the Supplier as above The ZKppellate Authority (SAA)
(Purchaser)

Signature: Signature:

Name : Name

Address : Address :

WITNESSES

1 1.
2. 2

Note : Other Terms and Conditions as per the coecepackage and objectives of the bid
document will be added in this specimen’s agreement
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